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1. Introduction 

This Privacy Policy explains how Georgia Laurence (“we”, “our”, “us”) collects, uses, 

shares and protects your personal data when you visit www.georgialaurence.co.uk (the 

“Site”) or interact with us in any other way. We are committed to processing personal data 

lawfully, fairly and transparently, in accordance with the UK GDPR and the Data Protection 

Act 2018. 

2. Who is responsible for your data? 

Data Controller: 

Georgia Laurence 

Email: admin@georgialaurence.co.uk 

3. What personal data do we collect? 

Category Examples How we obtain it 

Identity & 

Contact Data 

Name, email address, telephone 

number 

Forms you complete (e.g. enquiries, 

newsletter sign-up, appointment 

booking) 

Technical Data 
IP address, browser type, operating 

system, time-zone setting 

Collected automatically via cookies 

and analytics tools 

Usage Data 
Page views, navigation paths, 

interaction timestamps 

Analytics cookies and similar 

technologies 

Marketing 

Preferences 

Consent to receive marketing 

communications 
Forms and account settings 

Transaction 

Data 

Payment card type, last four digits, 

billing address (processed by Stripe) 

Checkout pages (data transmitted 

directly to Stripe) 

4. How do we collect your data? 

1. Direct interactions: information you submit in forms or emails, or when booking 

appointments via Acuity Scheduling. 

2. Automated technologies: cookies, pixels and similar tracking technologies record 

Technical and Usage Data as you browse. 

3. Third-party providers: including Stripe for payments and Acuity for appointment 

scheduling. 

 

 

 

http://www.georgialaurence.co.uk/


5. For what purposes do we use your data? 

Purpose Examples of activity Lawful basis 

Service delivery 
Fulfilling orders, scheduling 

appointments, delivering services 
Contract (Art. 6 (1)(b)) 

Marketing Email newsletters, promotional offers 

 Consent (Art. 6 (1)(a)) or   

Legitimate Interest 

 (Art. 6 (1)(f)) where 

appropriate  

Analytics & site 

improvement 

Monitoring traffic, identifying usability 

issues 

 Legitimate Interest 

  

 

6. Who do we share your data with? 

We only share your data with trusted third parties to help deliver services efficiently and 

securely: 

• Stripe Payments UK, Ltd. – for secure payment processing. 

• Acuity Scheduling (a Squarespace company) – for managing and confirming 

appointments. 

• Analytics providers (e.g. Google Analytics) – to understand site usage. 

Each third party processes your data under strict contractual obligations and may only use it 

for specified purposes. 

7. International transfers 

Some third parties (such as Stripe, Acuity, and Google) may process data outside the UK. We 

ensure any international transfers are protected by appropriate safeguards, including standard 

contractual clauses or adequacy decisions. 

8. Data retention 

We retain your data only as long as necessary: 

• Transactional and appointment records: 7 years (for legal and business purposes). 

• Marketing data: until you withdraw consent or 24 months after last engagement. 

• Analytics data: 26 months (Google Analytics default). 

9. Security 

We apply industry-standard security measures, including encryption, access controls, and 

secure third-party platforms to protect personal data from loss, misuse, or unauthorised 

access. 

 

Legal & 

compliance 

       Accounting, fraud prevention, tax 

records 

        Legal Obligation (Art.  

6(1)(c)) 



10. Cookies 

We use cookies to enhance your experience: 

Type Purpose    Examples       Duration 

Essential 

 

Enables core functionality like  

appointment booking  

   session_id       Session 

Analytics Understanding visitor behaviour    _ga, _gid       Up to 26 months 

    

Marketing Tailoring content and communications    _fbp       Up to 3 months 

You may manage your cookie preferences via browser settings or our [Cookie Settings] link. 

11. Your rights 

You have the following rights regarding your personal data: 

• Access – to your personal information. 

• Rectification – to correct inaccurate or incomplete data. 

• Erasure – to request deletion, where applicable. 

• Restriction – to limit processing. 

• Portability – to receive your data in a structured format. 

• Objection – to processing, particularly for direct marketing. 

• Withdraw consent – at any time, without affecting prior processing. 

• Lodge a complaint – with the ICO: www.ico.org.uk 

To exercise your rights, contact: admin@georgialaurence.co.uk 

12. Changes to this policy 

We may update this Privacy Policy periodically. Please review this page regularly to stay 

informed. 

 

If you have any questions about this Privacy Policy or how we handle your data, please 

contact admin@georgialaurence.co.uk. 

 

https://www.ico.org.uk/

